
CALL JUNDLING AGREEMENT 

August 24,2006 

For 911 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred 
to as PSAP, and Blackhawk Fire Protection District, for the purpose of effective handling 
and routing of 91 1 Emergency calls. 

Call Handling 

Winnebago County Sheriffs E-91 1 PSAF' Center receiving a call for emergency services 
in your jurisdiction shall dispatch the call in the following manner: 

Primary: ANI transfer to Rockford E-91 1 L6301911-4122. 

Secondary: Radio transmission via IFERN kquencv of 154.265. 

Aid Outside Jurisdiction Boundary 

Once an emergency unit is dispatched in response to a request throuL the system, such 
unit shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 91 1 be used for emergency calls only. Therefore, all calls of 
an administrative or non-emergency nature shall be referred to your agency's published 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records 
will be available to all participants of the 91 1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the 
disposition of each call received 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Rockford E-91 1 
PSAP Agency 

Blackhawk Fire Protection District 

BY BY OJ-2 &a& 

v 
Title Division Administrator &* 6F 



CALL HANDLING AGREEMENT 

August 24,2006 

For 911 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred 
to as PSAP, and Boone County= for the purpose of effective handling and routing 
of 91 1 Emergency calls. 

Call Handling 

Rockford E-91 1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: ANI transfer to (630) 845-2197. 

Secondary: Radio transmission via Point-to-Point 6equencv of 155.370. 

Aid Outside Jurisdiction Boundary 

Once an emergency unit is dispatched in response to a request through 1 ~! system, such 
unit shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 91 1 be used for emergency calls only. Therefore, all calls of 
an administrative or non-emergency nature shall be referred to your agency’s published 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records 
will be available to all participants ofthe 91 1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Rockford E-91 1 
PSAP 

BY 

Title 

Boom Countv E-91 1 



CALL HANDLING AGREEMENT 

August 24,2006 

For 911 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred 
to as PSAP, and Cherry Valley Fire Protection District, for the purpose of effective 
handling and routing of 91 1 Emergency calls. 

Call Handling 

Winnebago Countv Sheriffs E-91 1 PSAP Center receiving a call for emergency services 
in your jurisdiction shall dispatch the call in the following manner: 

Primary: ANI transfer to Rockford E-91 1 (630) 91 1-4122 

Secondary: Radio transmission via IFERN frequency of 154.265. 

Aid Outside Jurisdiction Boundary 

Once an emergency unit is dispatched in response to a request through the system, such 
unit shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 91 1 be used for emergency calls only. Therefore, all calls of 
an administrative or non-emergency nature shall be referred to your agency’s published 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records 
will be available to all participants of the 91 1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Rockford E-91 1 
PSAP 

BY 

Tit1 

Cbenv Valley Fire Protection District 



CALL JXANDLLNG AGREEMENT 

August 24,2006 

For 911 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred 
to as PSAP, and Illinois State Police, for the purpose of effective handling and routing of 
91 1 Emergency calls. 

Call Handling 

Rockford E-911 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: ANI transfertof815) 239-1151. 

Secondary: Radio transmission via Doint-to--wint Ereauencv of 155.370. 

Aid Outside Jurisdiction Boundary 

Once an emergency unit is dispatched in response to a request through :..; system, such 
unit shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 91 1 be used for emergency calls only. Therefore, all calls of 
an administrative or non-emergency nature shall be referred to your agency's published 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. AI1 records 
will be available to all participants of the 91 1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Rockford 5 9 1  1 Illinois State Police 
PSAP Agency 

BY 

Title Division Administrator Title 
7 5  /Ob 



CALL HANDLING AGREEMENT 

August 25,2006 

For 911 Emergency Communication 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as PSAP, 
and Loves Park Fire Deuartment for the purpose of effective handling and routing of 91 1 Emergency 
calls. 

Call Handling 

Winnebaeo Countv Sheriffs E-91 1 PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

Primary: 

Secondary: 

Aid Outside Jurisdiction Boundary 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 91 1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature be referred to your agency's published number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 91 1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

Telephone S 15-971-4733 or S I  5-971-4750 

Radio transmission via Freauencv of 154.430. 

All agreements, management, records and service will be the responsibility of the advisory and 
policy board. 

Winnebago Countv Sheriff's E-91 1 
PSAP 

BY 
4 / 

I 
Title Lieutenant 

Loves Park Fire Department 
Agency 

Title % 



CALL HANDLING AGREEMENT 

August 25,2006 

For 911 Emergency Communication 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as PSAP, 
and Loves Park Police Demrtment for the purpose of effective handling and routing of 911 
Emergency calls. 

Call Handling 

Winnebaro Countv Sheriffs E-91 1 PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

Primary: Radio Transmission via Freauencv 155.190 

Secondary: Radio transmission via Frequency of 154.755 and 155.415. 

Aid Outside Jurisdiction Boundary 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 91 1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature be referred to your agency’s published number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9 1 1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the advisory and 
policy board. 

Winnebaao Countv Sheriff’s E-91 1 
PSAP 

Title Lieutenant 

Date ./A - a -0L 

Loves Park Police Department 



CALL HANDLING AGREEMENT 

August 24,2006 

For 911 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred 
to as PSAP, and New Milford Fire Protection District, for the purpose of effective 
handling and routing of 91 1 Emergency calls. 

Call Handling 

Winnebago County Sheriffs 5911 PSAP Center receiving a call for emergency services 
in your jurisdiction shall dispatch the call in the following manner: 

Primary: ANI transfer to Rockford E-91 I (630) 91 1-4122 

Secondary: Radio transmission via IFERN freauencv of 154.265. 

Aid Outside Jurisdiction Boundary 

Once an emergency unit is dispatched in response to a request through the system, such 
unit shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 91 1 be used for emergency calls only. Therefore, all calls of 
an administrative or non-emergency nature shall be referred to your agency's published 
number. 

The PSAP Center agrees to keep all records, times and places of all calls All records 
will be available to all participants of the 91 1 System 

It shall be the responsibility of your agency to maintain the report of the call and the 
disposition of each call received 

AI1 agreements, management, records and service will be the responsibility of the 
advisory and policy board 

Rockford E-91 1 New Milford Fire Protection District 
Agency 

- 7 7 9 - ?  
&a/ BY mLi--J% 



CALL HANDLING AGREEMENT 

August 24,2006 

For 911 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred 
to as PSAP, and Northwest Fire Protection District, for the purpose of effective handling 
and routing of 91 1 Emergency calls. 

Call Handling 

Winnebago County Sheriffs E-91 1 PSAP Center receiving a call for emergency services 
in your jurisdiction shall dispatch the call in the following manner: 

Primary: ANI transfer to RoclGord E-91 1 (630) 91 1-4122. 

Secondary: Radio transmission via IFERN fkquency of 154.265. 

Aid Outside Jurisdiction Boundary 

Once an emergency unit is dispatched in response to a request through tt system, such 
unit shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 91 1 be used for emergency calls only. Therefore, all calls of 
an administrative or non-emergency nature shall be referred to your agency’s published 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. A11 records 
will be available to all participants of the 91 1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

RoclGord E-91 1 Northwest Fire Protection District 
Agency 

By 5; v .~-- RFMw. 
# 



CALL HANDL,ING AGREEMENT 

August 24,2006 

For 911 Emergency Communications 

This agreement is made between the Public Safety Answ ring Point, hereinafter referred 
to as PSAP, and Ogle Counh, E-91 1, for the purpose of effective handling and routing of 
91 1 Emergency calls. 

Call Handling 

Rockford E-91 1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: ANI transfer to (815) 732-2136 

Secondary: Radio transmission via Point-to-Point eeauencv of 155.370. 

Aid Outside Jurisdiction Boundary 

Once an emergency unit is dispatched in response to a request through the system, such 
unit shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 91 1 be used for emergency calls only. Therefore, all calls of 
an administrative or non-emergency nature shall be referred to your agency’s published 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records 
will be available to all participants ofthe 91 I System. 

It shall be the responsibility of your agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Rockford E9 1 1 
PSAP 

BY 

Title Division Administrator 

Ogle County E 4  1 1 



CALL HANDLING AGREEMENT 

August 24,2006 

For 911 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred 
to as PSAP, and Rock County E-91 1, for the purpose of effective handling and rouhg of 
91 1 Emergency calls. 

Call Handling 

Rockford E-91 1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following mannef;;-, 

757- 05&? w 
Primary: ANI transfer to (608) 757-ke$h 

Secondary: Radio transmission via Point-to-Point fkuencv of 155.370. 

Aid Outside Jurisdiction Boundary 

Once an emergency unit is dispatched in response to a request through the system, such 
unit shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 91 1 be used for emergency calls only. Therefore, all calls of 
an administrative or non-emergency nature shall be referred to your agency’s published 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records 
will be available to all participants of the 91 1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Rockford E-91 1 
PSAP 

BY 

Rock Co~ntv E-91 1- 

Title Division Administrator________ Title 



CALL HANDLING AGREEMENT 

August 24,2006 

For 91 1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred 
to as PSAP, and Rockford Park District Police, for the purpose of effective handling and 
routing of 91 1 Emergency calls. 

Call Handling 

Rockford E-91 1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio transmission via frequency of 155.565. 

Secondary: Radio transmission via fueequencies of 155.625, 158.910. 155.850. 

Aid Outside Jurisdiction Boundary 

Once an emergency unit is dispatched in response to a request through the system, such 
unit shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 91 1 be used for emergency calls only. Therefore, all calls of 
an administrative or non-emergency nature shall be referred to your agency’s published 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records 
will be available to all participants of the 91 1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Rockford EL91 1 
PSAP 

Rockford Park District Police 

BY M. 
Title Division Administrator 



CALL HANDLING AGREEMENT 

August 24,2006 

For 911 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred 
to as PSAP, and Rwkford Police Department, for the purpose of effective handling and 
routing of 91 1 Emergency calls 

Call Handling 

Rockford E-91 1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio transmission via freauencies of 155.565. 155.625. 

Secondary: Radio transmission via freauencies of 155.850. 158.910. 

Aid Outside Jurisdiction Boundary 

Once an emergency unit is dispatched in response to a request through the system, such 
unit shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 91 1 be used for emergency calls only. Therefore, all calls of 
an administrative or non-emergency nature shall be referred to your agency’s published 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records 
will be available to all participants of the 91 1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the 
disposition of each call received 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Rockford E-91 1 
PSAP 

BY 

Title Division Administrator 

Rockford Police Department 

I 



CALL HANDLJNG AGREEMENT 

August 24,2006 

For 911 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred 
to as PSAP, and Stephenson Countv E-911, for the purpose of effective handling and 
routing of 91 1 Emergency calls. 

Call Handling 

Rockford E-91 1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: ANI transfer toJ815) 235-8252 

Secondary: Radio transmission via Point-tePoint frequency of 155.370. 

Aid Outside Jurisdiction Boundary 

Once an emergency unit is dispatched in response to a request through the system, such 
unit shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 91 1 be used for emergency calls only. Therefore, all calls of 
an administrative or non-emergency nature shall be referred to your agency’s published 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records 
will be available to all participants ofthe 91 1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Rockford E-91 1 
PSAP Agency 

Steuhenson Countv E-91 1 

,-‘7 ” 
BY BY l L 1 I . L  CL i,q L.I.,-/ . 



CALL HANDLING AGREEMENT 

August 24,2006 

For 911 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred 
to as PSAP, and West Suburban Fire Protection District, for the purpose of effective 
handling and routing of 91 1 Emergency calls. 

Call Handling 

Winnekrro Countv Sheriffs E-91 1 PSAP Center receiving a call for emergency services 
in your jurisdiction shall dispatch the call in the following manner: 

Primary: ANI transfer to Rockford E-91 1 (630) 91 1-4122. 

Secondary: Radio transmission via IFERN frequency of 154.265. 

Aid Outside Jurisdiction Boundary 

Once an emergency unit is dispatched in response to a request throug, the system, such 
unit shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 91 1 be used for emergency calls only. Therefore, all calls of 
an administrative or non-emergency nature shall be referred to your agency’s published 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records 
will be available to all participants ofthe 91 1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Rockford E-91 1 West Suburban Fire Protection District 

- 
Title Division Administrator Title 

0 



CALL HANDLING AGREEMENT 

August 24,2006 

For 911 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred 
to as PSAP, and Winnebago Countv Sheriffs Department, for the purpose of effective 
handling and routing of 91 1 Emergency calls. 

Cat1 Handling 

Rockford E-91 1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: ANI transfer to (630) 91 1-4124. 

Secondary: Radio transmission via Point-&Point &eauencv of 155.370. 

Aid Outside Jurisdiction Boundary 

Once an emergency unit is dispatched in response to a request through the system, such 
unit shall render its service to the requesting party without regard to whether the unit is 
operating outside its normal jurisdictional boundaries. 

The legislative intent is that 91 1 be used for emergency calls only. Therefore, all calls of 
an administrative or non-emergency nature shall be referred to your agency’s published 
number. 

The PSAP Center agree to keep all records, times and places of all calls. All records 
will be available to all participants of the 91 1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the 
disposition of each call received. 

AU agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Rockford Er911 Winnebago County Sheriffs Department 
PSAP Agency 

BY BY 

Title Division Administrator Title 


